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Proposal of Controlling Method for Transmission of Non-verbal Information

on Face-to-face Communication

Akeo Terada” and Masashi Okubo™

Abstract - Recently, the importance of non-verbal information gets attention. Generally, we think that the more
non-verbal information is exchanged, the better we can understand partner’s meaning. In this field, many
researches on effectiveness of non-verbal information on communication are performed. However, one of them
has doubts about this effect. It investigated quality of transmission of information from two points of view; feeling
transmission and degree of transmission. We try to verify relation between non-verbal information and feeling or
degree of transmission on face-to-face(FTF) communication. For this purpose, we need to change and control
transmission of non-verbal information quantitatively and gradually in the experiment. In this research, we
propose the method of controlling visible non-verbal information on FTF communication. As a result of
experiment, it is founded that we can control quantity of non-verbal information on FTF.
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Fig.1 Relation between quantity of non-verbal information
and feeling and degree of transmission.
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Fig.2 Experimental condition on prior research.
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Table.2 Result of prior research.
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Table.3 Expressions and gestures in video.

ER %5, Bo, ELL, B<
Fulis, SHEEChH, Tk,

FOWS | weirymz 5

FOmE | 5T, BEMS, 55013
EEnLTD

K3 IcEF A% RLABRD 5 SOERBEEART. W
NOFKMHCENTH, BEATe V=722V TET
FWgE AOOBICRE T D, TOB, ©T 4% RA5E
SRl & L, g L oI, it 200cm £ 115cm O H O
F 2 — VAEMEES T, ZOMOKEERET 52 & T
PR ) o R—SVEROEE ST D, ORI

916

ZRET DO PIRFEREZATO, WY & Ebih s 4,8,
12, 14, 16 #2dD 5 &fha it L7z,

-

EYRE Y E R TEY

bl

SefF 3 AT 12 4K S 4 A 14 8L

iz L

25 ¢ i 16 ¥

B3 JEBREREE
Fig.3 Experimental environment.
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Fig.4 Accuracy rate of question.
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Fig.5 Accuracy rate of 4 questions about expression.
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Fig.6 Accuracy rate of 8 questions about gesture.
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