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A Game to Solve the Mismatched Purposes for of Adults and Children in a Shopping Mall

Naomi Iga*!, Asuka Wakao*2, Mao Suzuki*2, Kohei Matsumura“!and Haruo Noma*!

Abstract — About 85 percent of adults visiting a shopping mall with their children find it difficult to do their
shopping. We believe that the main cause of this difficulty is the mismatching of purposes between adults and
children while shopping. In this paper, we aim to meet the purposes of both adults and children in order to ease the
shopping experience. To achieve this goal, we have proposed to create a mobile “Treasure Hunt” game. We have
performed a field experiment using the proposed game idea. From the results of the game, and by the analysis of
the user's answers to a questionnaire survey, we investigate how the shopping experience for adults and children

has changed with this game idea.
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Fig.1 Example of Treasure
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Table 1 Questionnaire item
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