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Design study of mutual support system for passengers trapped inside a train

Ryohei Yagi*1, Takayoshi Kitamura®2, Tomoko Izumi*3 and Yoshio Nakatani*2

Abstract - In recent years, train users in Japan have found themselves trapped inside a train in an increasing
number of incidents involving earthquakes, natural disasters or fatal accidents. The limited number of crews in the
train may not be able to all the emergencies that may occur illness. Therefore, mutual support is indispensable by
such a trapped scenario. But, in such a trapped scenario Raise a voice is difficult to train users. In this research, we
propose a system that supports passengers as a temporal community by SNS. So, based on the findings of the
preliminary experiment and the knowledge of the KJ method, we considered effective system design for

passengers to facilitate mutual aid actions.
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