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Influences of the agents’ behavior on impression formation

Kazuki Tamura® and Masashi Okubo™

Abstract - Recently, agents that can communicate with people are prevalent. They are called as “Social agents”,
and they support interaction among people. We focus on three-party relations with one person and two agents. We
create the virtual agent system that can show an agreeing attitude and a disagreeing attitude. We set up four
hypothesises and define four conditions to test hypothesises. We conduct an experiment to investigate whether
agents can influence impression in three-party relations along the lines of balance theory. As a result of experiment,
we find that the balance theory is established and the behavior of agents can influence impression in three-party

relations in the point of relative evaluation.
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Fig.1 Balance theory
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Fig.2 Experimental conditions
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Fig.3 Process of Impression formation
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