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The Evaluation and Implementation of '"Re:Radio', the Place Oriented Internet Radio to
Enhance the Cross-Cultural Understanding in Japan

Ayaka Ito*1, Katsuhiko Ogawa*2 and Ni Zhang ™2

Abstract - "Re:Radio" is the place oriented Internet radio to promote foreign tourists' revisiting the place. The
previous research shows that the listeners are interested in the contents about "touristy" place such as Asakusa, but
to achieve the initial goal to help foreigners to understand Japan in deeper level, it is important that they will
become the place's fan and promote their revisit to the place by listening more local information. This research
shows the implementation of Re:Radio and the result of evaluation experiment conducted in Asakusa.
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Fig.1 The Concept of Re:Radio.
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Fig.2 The Interface of Re:Radio.
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Fig.3 The Usage of Speech Synthesis Software.
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Table 1 Interview Details.
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Table 2 Evaluation Experiment Details.
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"Hello Re:Radio listeners, this is DJ Daniel. Japan has a
cultural event called "mamemaki", means bean throwing. In
the beginning of every February, we throw soy beans both
into and outside of the house, wishing bad lucks to go away
and good luck to come. Senso-ji, the landmark temple of
Asakusa, operates a kindergarten too, and every year small
kids take part in mamemaki, wearing self-made special
festival clothes. Just imagine a bunch of infants wearing
kimono are throwing beans. How cute is that? I bet their
parents will be proud. This story was brought to you by DJ
Daniel, Re:Radio."
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Fig.4 The Example of Contents (Story from locals).
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"Hello Re:Radio listeners, this is DJ Alex. Dai-koku-ya’s
long queues around the building should give you something of
a clue about this much-loved tempura place, even before you
catch the unmistakable fragrance wafting from within. Sneak
off to the other branch around the corner, if the line seems to
be putting too much distance between you and your
a-bi-ten-don, tempura prawns over rice. This tip was brought
to you by DJ Alex, Re:Radio."
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Fig.5 The Example of Contents (Sightseeing Information).
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"[ think to make radio content having the introduction plus
conclusion in every sound clip is unnecessary. Also, I think it
would be better to use real voices instead of synthetic.”
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"[ think it is a really good idea but think it should focus on
stories from locals. For tourist information, users can just use
a website, app or guidebook."
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"It gave me a richer and deeper understanding of the area. 1
definitely want to revisit the area, but not necessarily because
the content made me want to go. However, after hearing the
content, if I went back it's better with the additional
information and understanding of the area.” (M)
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"l had greatly enjoyed stories focus on the locals and their
personalities. Very cool concept!” (K)
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"Basically I prefer to read information from the Internet
because that is the easiest way to get information as much as 1
want, but after I hear this radio concept, I could find
something that is not written in the article or pamphlet.” (D)
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"Depending on the place. Maybe historical place, not pop
cultural place like Harajuku" (M)
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"Interesting to hear from a local, but would be good to hear
more about the interviewee's name, age, and occupation to
illustrate local color instead of simply reporting him as 'he'.”
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"[ think it would be really interesting as more of a guided
walking tour where locals describe their neighborhood.”
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"The sound quality is clear, the pronunciation is clear, but I
think while in the area, it might be hard to focus on the
interview while walking in the crowded touristy area. there is
a lot going on and while you are listening, just there are many
distractions. Unless the person is good at focusing it might be
hard."
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