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Current State of Facilitation on Patient Centered Design Workshop Method

- Analysis on Conversasion by the Workshop Participants -

Satori Nishiyama®1, Toshiki Nishiyama®2, Takayuki Shiose™3 and Hitomi Maeda*4

Abstract - In this paper, authors clear the feature in conversation of participants and facilitators in 2 workshops
based on PCDWS method by text mining analysis. Participants in the 2 workshops were 6 care providers and 2
enterprise persons. 2 workshops were classified to "the type of the singular and the plural only" and "the whole
constant type". Authors analyzed and compared facilitators's and participant's remarks quantitatively using Text
Mining Studio 6.0. In "the workshop type of the singular and the plural only", the topical expanse wasn't seen and
there were also no deep conversations. On the other hands, in "the whole constant workshop type", participants
spoke to the modality of the theme in the workshop and the theme itself and spoke about many topics at the inside

with a time limit. From the result of analysis of
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Fig.3 Word Frequency Analyses of 2Examples.
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Fig.4 Word Network Analyses of 2Examples (The Former=WS@®), The Latter=WS@)
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Fig.5 Word Network Analyses of WS (The Former= Participants, The Latter=Facilitator)
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Fig.6 Word Network Analyses of WS@ (The Former= Participants, The Latter= Facilitator)
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